CLEARLAKE POLICE DEPARTMENT

2016 ANNUAL REPORT

MISSION STATEMENT
To enhance public safety by providing
professional, trustworthy service
in partnership with the community
VISION STATEMENT
The Clearlake Police Department is an agency
of which our community and employees can
be proud. We will strive to complete our
mission, by maintaining high standards
without compromise to honesty and integrity
while enforcing the law fairly and impartially.
We will develop effective, professional
partnerships with our community through
respect, empathy and compassion.

MAYOR’S MESSAGE
It was my pleasure to serve the City of Clearlake as Mayor for the 2016 calendar year and I am
looking forward to continuing in 2017. It is my goal to provide our community with a brief overview of
the past year, focused on our City and the Clearlake Police Department, staffing issues and their many
enforcement activities. Like our city as a whole, our police department has seen notable changes and
focused enforcement, all of which parallel the current focus of positive growth and rebuilding. As our city
begins to recover after years of reduced budgets going back to 2008, it has been your City Council's goal
to work with our law enforcement staff to improve working conditions and public safety while staying
fiscally sound. An example of this cooperation occurred when a significant gap was brought to the
council's attention. It was clear that within the communication/dispatcher unit there was a wage gap that
needed attention. We worked with city administration, our Acting Chief and the Police Officers
Association to close that gap. The result was improved public and officer safety, something that is
important to us all.
Your City Council recognizes that, as our local economy continues to recover, we will continue to
rebuild remaining focused on the vision of a safe, clean, and prosperous tomorrow. Your City Council has
worked with city staff and law enforcement to improve our local municipal codes. We saw that these
changes brought a dramatic reduction to violent crime this past year. With the establishment of a
Marijuana Ad Hoc Committee, Road Ad Hoc Committee and Marketing Ad Hoc Committee, we were given
valuable opinions by our residents, business owners, and city staff regarding ways we can build a better
city. With this priceless information, city staff used it to improve the quality of life for our residents and
guests. The most significant changes were seen in our medical marijuana cultivation ordinance, which
allowed city code enforcement and police department the ability to remove illegal marijuana grows,
thereby reducing our homicide rates.
We also initiated a shopping cart control program with the focus on returning the shopping carts
to the businesses where they belong. We recognized that garbage and debris had devastating impacts on
our city's safety and appearance. The root cause was unchecked camps and the waste that they cause. It
is now unlawful for individuals to openly camp in areas without garbage and waste facilities and penalizes
property owners who allow camping in areas that are not zoned and approved for such use. The purpose
of these new codes is to improve safety in our neighborhoods. We will continue to work hard with our
police department, code enforcement, and animal control staff to maintain and increase this level of
service with a strong desire to significantly improve safety throughout the city.
Lt. Celli has reestablished community policing programs that had been previously shelved for
staffing and other various reasons. These programs brought the return of our traffic safety officer and an
additional School Resource Officer, with funding assistance from the Konocti Unified School District. These
programs continue to focus on serving our youth, assuring their safety to and from school, and improved
traffic safety. As our nation has seen a year of division and violence, we have been pleased to see our
police department initiating programs to build relationships with those living in our community. The result
has been very positive and we will continue to support this philosophy of open and transparent policing.
Your City Council continued to focus on reaching full staffing within our police department by
being competitive in our recruitment and retention of our highly trained law enforcement personnel.
Providing the highest level of training and professional service to the residents and guests of our city
improves safety to everyone who enjoys our community.
While we are experiencing exciting changes with construction and rebuilding of our residential
streets and as we continue in our focus on building a new energized economy for our city, we are ever
mindful that these goals can only be realized by working together with the residents and business owners
of our city. We must work together to see positive change. It is only through mutual respect and support
that we can progress today in order to be successful in the future.
Russell Perdock
Mayor

CITY COUNCIL MEMBERS 2016

Mayor
Russell Perdock

Council Member
Joyce Overton

Council Member
Nick Bennett

Council Member
Gina Fortino Dickson

Vice Mayor
Bruno Sabatier

CITY MANAGER’S MESSAGE
This is an exciting and historic time to be associated with the City of Clearlake. Many things that have
been in the works for many years are finally coming to fruition. The General Plan should be finalized early
in 2017; the Walmart expansion project will come up for approval in early 2017; the Airport Shopping
Center purchase and sale agreement should come to the Council for approval early in 2017; a number of
bond funded projects should begin in 2017; the Visitors Center will open in early 2017; the 18th and Phillips
road project will begin in early 2017; and thanks to the recent passage of Measure V, a one cent sales tax
that will be used to improve roads in the City of Clearlake, not only will the roads improve, but so will
property values, emergency response times, the image of Clearlake, and the overall quality of life in the
City of Clearlake. Clearlake is moving forward!
The Clearlake Police Department is moving forward also. There is also much to celebrate about
the accomplishments of the Clearlake Police Department over the last year. The previous year, 2015, was
a very challenging year with six criminal homicides and Chief Clausen getting injured at the end of the year
while responding to an urgent call. Despite that, the department implemented a number of changes for
2016 thanks to achieving fully budgeted staffing levels. Five of the six criminal homicides in 2015 were
marijuana related, so Acting Chief Tim Celli appointed a marijuana liaison officer and implemented a
proactive, aggressive program to reduce illegal, commercial marijuana grows within the city. The results
were tremendous with over 60,000 illegal marijuana plants eradicated, dozens of felons arrested, and
numerous illegal guns taken off the streets. As a result of these actions, the number of criminal homicides
in the city in 2016 was reduced to one, which is likely also to be found to be drug related.
Other changes in the department this last year included a traffic enforcement officer being
appointed to specialize in traffic related duties and to be a visible police presence along the most heavily
travelled commercial roads; an additional School Resource Officer was hired to work directly with the
school district; additional dispatchers were hired; the Police Explorers program was reestablished; a new
dispatch console was purchased; new vehicles were purchased; and new graphics were transitioned in to
symbolize a new, updated image for the Clearlake Police Department.
As we enter 2017, public safety will remain one of the major priorities of the city and making
Clearlake a statistically safer city is one of the top goals of the City Council. We are currently working with
a Council Ad Hoc Committee on a Strategic Plan that will address how we as a city will work to reduce
crime. It will not be easy. Despite lowering crime rates nationwide, California has been experiencing an
increasing crime rate statewide for several years. Due to Proposition 47 and the recently passed
Proposition 57, many crimes that were previously felonies will now be reduced to misdemeanors and due
to overcrowding at the county jail, few of those will result in jail time for the offenders. However, thanks
to the dedication of our Police Department, we are working on various strategies for keeping crime in
check and making Clearlake a safe place to live or to visit. I want to thank Acting Chief Celli and the entire
department for their fine efforts in keeping Clearlake safe in 2016 and I look forward to seeing how we
can improve our service to the community even more in 2017.
Greg Folsom
City Manager

CHIEF’S MESSAGE
2016 proved to be a year of new challenges for the Clearlake Police Department. First and foremost, our
Police Chief was injured on duty late in the 2015 year. He remained off duty due to injury in 2016. I was
assigned as the Acting Chief of Police in his absence. As our staff transitioned to accept more responsibility
and duties, we restructured our department’s organization to maintain continuity and efficiency. We
remained diligent in our commitment to our citizens and developed plans to increase services where we
were able to do so. We set forth goals to reduce violent crime and improve relationships with members
of our community. Our management staff identified threats to our community’s safety and quality of life
and we developed action plans to increase enforcement activity. As a department, we worked with Code
Enforcement, the District Attorney’s Office, as well as other agencies, to increase illegal marijuana
enforcement. Staff concentrated on large scale criminal marijuana growing operations while also
continuing to provide a level of service to impact crime levels throughout our community. We developed
a traffic enforcement team to increase safety and enhance a highly visible, pro-active presence. Our
efforts have had a positive impact on our violent crime rates as you will find outlined in this report.
Unfortunately, new state law challenges outside our control have negatively impacted other crime in our
community.
The realignment and release of previously state-sentenced prisoners back to local jurisdictions
under Assembly Bill 109, coupled with the decriminalization of certain laws under Proposition 47, has
certainly had negative impacts to law enforcement efforts across our state. These laws have presented
significant challenges to law enforcement. Before these changes, California residents were enjoying a tenyear down trend in crime. Residents are now seeing crime increase throughout our state, particularly with
regard to thefts, while the rest of the nation continues to enjoy reduced crime rates.
As the men and woman of our police department work to accept these
challenges, our nation grieved week after week over deaths involving law
enforcement while others protest and call for reform. You can rest assured the
men and women of the Clearlake Police Department will continue to stand ready
to take these challenges head on and work diligently toward unity and fairness
while enforcing the law. Amongst all of these challenges, our law enforcement
Timothy V. Celli Acting
officers continued to show their astounding resolve and commitment to the
Chief of Police
citizens of our community when another devastating fire destroyed our closest
neighbors in Lower Lake. Many of our friends and family members were
impacted by fire, but we remained calm and courageous to see our jobs through,
to evacuate and protect the property of many of our citizens as the fire threatened
a portion of our city. Regardless of these challenges, and many more that have
not been mentioned, the men and women of the Clearlake Police Department
have persevered through short staffing and tough times to overcome these
challenges. Our employees will continue to provide fair, firm and impartial law
enforcement services to the City of Clearlake. Their dedication to their oath will
Craig Clausen
become evident as you read through the pages of this report. As you do so, please
Chief
of Police
take a moment to think about our employees being so much more than just police.
They are mothers, fathers, sisters, brothers, friends and family who are dedicated
to the service of our community.
I am very proud of our employees. I am proud of our community and proud to work for the
Clearlake Police Department. I appreciate the opportunity to serve as the Acting Chief of Police for the
last year. I look forward to serving our community for years to come in whatever position or capacity that
brings.
Timothy V. Celli. Acting Chief of Police

CLEARLAKE POLICE DEPARTMENT
OPERATIONS DIVISION
The Operations Division of the Clearlake Police Department is overseen by Sergeant Tim Hobbs. The
Operations Division consists of patrol, the K-9 Unit, the School Resource Officer program and the training
division. The Clearlake Police Department has twenty-three and a half (23.5) budgeted sworn positions
of which eighteen (18) are assigned to the Operations Division. The Operation Divisions staffing is made
up of four (4) patrol Sergeants, twelve (12) patrol officer positions, two of which are K-9 handlers, and
two (2) school resource officers.
The department operates twenty-four (24) hours a day, 365 days a year. During the 2016 calendar year,
the police department handled 24,235 incidents (up 12.7% from 2015, made 2,223 arrests (up 11.8% from
2015), made 3,042 traffic enforcement stops (up 32.9% from 2015) and completed 3,768 reports (up 6.4%
from 2015).
In February of 2016, the department filled its only vacant officer position.
In August of 2016, the department hired an additional police officer to work as a full-time School Resource
Officer for the Konocti Unified School District. This position is in addition to the one School Resource
Officer that was already assigned to work for the Konocti Unified School District. This additional School
Resource Office raised the budgeted staffing level for sworn officers to twenty-three and a half (23.5).

As of the end of 2016 the departments sworn staffing level remained fully staffed at twentythree and a half (23.5).

Sgt. Tim Hobbs, Operations Commander/Training Officer

CLEARLAKE POLICE DEPARTMENT
SUPPORT SERVICES DIVISION
The Support Services Division is overseen by Detective Sergeant Martin Snyder. The Support Services
Division consists of a Detective Sergeant, a Dispatch/ Records Supervisor, two (2) full-time investigators,
one (1) part-time Investigator, an Evidence Technician, an Animal Control Officer, a part-time Kennel
Technician and five budgeted Dispatcher positions. Also included in the Support Services Division is
Volunteer Services which included the V.I.P (Volunteers in Policing) program and Chaplaincy Program.
The Detective Sergeant supervises the Investigations Unit which consists of two full-time Investigators
and one part-time Investigator. The Investigations Unit is responsible for criminal investigations that are
frequently in depth and require advanced expertise and training. In addition, he supervises the Evidence
and Property Technician and Animal Control.
The Dispatch Center and Records Division is supervised by the Dispatch/Records Supervisor, Sherri
Vannest. She is responsible for the Supervision of all Dispatchers and police records. She supervises the
records maintenance of all police and business records pertaining to the police department. She is
responsible for responding to Public Records Act requests and evidence records requests.
The Property and Evidence Technician, also known as the Support Services Technician, maintains
accountability for all evidence and property collected by Police Officers and Detectives. In addition, she
directs the operations of the Volunteers in Policing Program and takes care of department personnel,
equipment and office needs.
The Animal Control Officer, also a Support Services Technician, is generally responsible for field operations
pertaining to Animal Services.
All of the tasks carried out by support services personnel are essential for the police department to
operate 24 hours a day, 365 days a year and to provide vital support to police officers to enhance public
safety.
Sgt. Martin Snyder, Support Services/Detective Sergeant

CLEARLAKE POLICE DEPARTMENT
BUDGET
FISCAL YEAR 2016/2017
GENERAL FUND

$ 2,747.983

MEASURE “P”

$ 854,749

ANIMAL CONTROL

$

89,550

TOTAL: $ 3,692,282

The following grant funds were in progress during the 2016 year:
COPS Universal Hiring Program Grant
COPS in School Grant
Bulletproof Vest Partnership Grant

PATROL STATISTICS
24235
Calls for Service

21508
21340

9025
Officer Initiated Incidents

6833
6869

2016
2015

2247
Total Arrests

2014

1991
1873

3765
# of Reports Taken

3543
3598
0

5000

10000

15000

20000

25000

CITATIONS 2016
CITATIONS

CRIMINAL 691

MOVING 436

PARKING 18

30000

CLEARLAKE POLICE DEPARTMENT
“2016”
PART 1 CRIMES AND ATTEMPTS
Reported to the California Bureau of Criminal Statistics and
Uniform Crime Reporting Division, Federal Bureau of Investigations.

Type of
Crimes

Number
Reported
“2016”

*Crimes
Unfounded
Reclass
“2016”

ACTUAL
“2015”

ACTUAL
“2016”

PERCENT
CHANGE

Homicide

2

1

5

1

-80%

Forcible Rape

22

9

6

13

+117%

Robbery

37

1

27

36

+33%

Agg. Assault

10

0

16

10

-37%

Burglary

239

0

223

239

+7%

Larceny

335

1

302

334

+11%

Vehicle Theft

107

1

89

106

+19%

Arson

11

0

23

11

-52%

TOTAL

763

13

691

750

+8%

CLEARLAKE POLICE DEPARTMENT
JANUARY 1, 2016 THRU DECEMBER 31, 2016

2016
CASE#’S
INCIDENTS W/OUT
CASE#’S

3,768
20,467

TOTAL INCIDENTS:

24,235
TRAFFIC ENFORCEMENT ACTION: = 3,042
ARRESTS

ADULT:
JUVENILE:

TOTAL
2,118
105

FELONY
556
19

MISDEMEANOR
1,562
86

TOTAL ARRESTS:
Average Arrest’s per day =

2,223
6.1

575
1.5

1,684
4.6

2015
CASE#’S
INCIDENTS W/OUT
CASE#’S
TOTAL INCIDENTS:

3,513
17,965
21,508

TRAFFIC ENFORCEMENT ACTION: = 2,288

ADULT:
JUVENILE:
TOTAL ARRESTS:
Average Arrest’s per day =

TOTAL
1,859
115
1,974
5.4

ARRESTS
FELONY
447
28
475
1.3

MISDEMEANOR
1,412
87
1,499
4.10

CLEARLAKE POLICE DEPARTMENT
“2015 & 2016”
ARRESTS
Reported to the California Bureau of Criminal Statistics and
Uniform Crime Reporting Division, Federal Bureau of Investigations.

ARRESTS

Felony
“2016”

Misdemeanor
“2016”

Actual
“2015”

Actual
“2016”

PERCENT
CHANGE

ADULT

556

1,562

1,859

2,118

+13.9%

JUVENILE

19

86

115

105

1,974

2,223

+12.6%

5.4

6.1

+12.6%

TOTAL
Average
Arrests per
Day
575

1,648

TOTAL
FELONY

TOTAL
MISDEMEAOR

-8.7%

CLEARLAKE POLICE DEPARTMENT
INVESTIGATIONS DIVISION
The Clearlake Police Department Investigation unit had another busy year for 2016. This year was
extremely productive for the unit. As a team, we evaluated the prior year’s violent crimes, specifically
criminal homicides. The unit investigated over 6 homicides on the prior year, which was an increase of the
department’s average of 1 to 2 criminal homicides per year. Upon reviewing the various cases, it was
determined that the illegal marijuana cultivation and production played a major part in the various crimes.
With the inception of new city municipal codes, along with criminal codes it was determined the unit
would take a proactive approach to illegal marijuana production. The Investigations unit worked along
with Clearlake Code Enforcement on tackling the various illegal grows and production operations.
This was a new assignment added to the Investigation unit’s long list of duties. The unit came with a
process for identifying large illegal marijuana grows, obtaining search warrants and processing the scenes.
Detectives began executing search warrants on illegal marijuana grows in May of 2016. Over the next
several months, Detectives executed approximately 75 search warrants on various locations within the
city. During the numerous investigations, over 60,000 marijuana plants were eradicated. There were
several thousand pounds of processed marijuana seized and later destroyed. Numerous arrests were
made regarding illegal cultivation. Numerous firearms were seized as evidence. Several of those firearms
were illegal (assault rifles, short barrel shotguns, etc.) and or stolen. Additionally, the investigations unit
worked with code enforcement on execution of civil warrants for scene security while in the field.
In 2016 there were two homicide investigations, which was a significant decrease from the prior year. The
first case was over a family dispute in which a young male adult was shot after forcing entry into the home
and threatening violence. The second homicide is believed to be some type of home invasion robbery
regarding marijuana sales. Additionally, Detective Peterson completed two homicide trials and one
attempted murder case. In all cases the suspects either plead guilty or were convicted during a criminal
jury trial.
The investigation unit also investigates sexual assault cases, crimes against children, and oversees the
registered sex offender program.
During the year of 2016, approximately 1,567 cases were submitted to the Lake County District Attorney's
Office for prosecution. The District Attorney filed fresh criminal charges on 826 cases and declined to seek
prosecution on 300 case. There are currently approximately 441 cases still pending a disposition from the
District Attorney's Office.
The investigation unit is looking forward to future projects and continuing the highest level of service to
the community. I want to personally thank my staff for all their hard work and dedication to the
community.
Martin Snyder, Support Services/Detective Sergeant

CLEARLAKE POLICE – INVESTIGATIONS DIVISION

Detective Sergeant Martin Snyder

Detective Ryan Peterson

Detective Elvis Cook

Detective Mark Barnes

CLEARLAKE POLICE DEPARTMENT – PATROL DIVISION

Patrol Sergeant/Operations Commander
Timothy Hobbs

Patrol Sergeant
Rodd Joseph

Patrol Sergeant
Dominic Ramirez

Patrol Sergeant
Travis Lenz

CLEARLAKE POLICE DEPARTMENT – POLICE OFFICERS

Patrol Officer
Michael Ray

Patrol Officer/FTO/SRO
Bobi Oakley

Patrol Officer
Trevor Franklin

Patrol Officer/FTO
Michael Dietrick

Patrol Officer/K9
Travis Parson

Patrol Officer/SRO
Joseph Myers

Patrol Officer
Leonardo Flores

CLEARLAKE POLICE DEPARTMENT – POLICE OFFICERS

Patrol Officer
Matthew Huot

Patrol Officer/K9
Mark Harden

Patrol Officer/Traffic/FTO
Michael Perreault

Patrol Officer
Jesse Scott

Patrol Officer
Jared Nixon

Patrol Officer
Christopher Kelleher

School Resource Officer
Stephanie Green

CLEARLAKE POLICE DEPARTMENT
PATROL OPERATIONS IN THE FIELD
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CLEARLAKE POLICE DEPARTMENT
PATROL OPERATIONS IN THE FIELD

CLEARLAKE POLICE DEPARTMENT
TRAINING DIVISION
The objectives of the Training Program are to enhance the level of law enforcement service to the public,
increase the technical expertise and overall effectiveness of our personnel, and provide for continued
professional development of department personnel.
The training division consists of professional training for department employees, Field Training Program,
and the Communication Training Program.

Professional Training
During 2016, seventy-nine (79) training courses were attended by department personnel. The courses
ranged in duration from eight (4) to eighty (80) hours. A total of one thousand and eighty-five (1,085)
hours of continued professional training was conducted by department personnel. This training was
approved by the California Commission on Police Officer Standards and Training (P.O.S.T.)
During an annual P.O.S.T. compliance inspection, the department was found to have met or exceeded
P.O.S.T. standards.

Field Training Program
In 2016, the department hired two (2) new police officers. One (1) of the officers, Officer Kelleher,
is new to the law enforcement field. One (1) of the officers, Officer Green who was hired to be a School
Resource Officer has been previously employed as a police officer and school resource officer with
Lakeport Police Department and the Pleasanton Police Department.
The one (1) non-experienced police officer successfully completed a sixteen (16) week field training
program. During the field training program, the new officer was assigned to experienced field training
officers who worked with the new officer to ensure he was able to perform as a solo patrol officer at the
end of the training.
The one (1) experienced lateral police officer successfully completed a five (5) week modified field training
program. The field training program for the lateral officer is designed to orient the lateral officer to
working at the department.

Communication Training Program
In 2016, the department hired two (2) new full-time police dispatchers. The communications training
program consists of sixteen (16) weeks.
Sgt. Tim Hobbs, Operations Commander/Training Officer

CLEARLAKE POLICE DEPARTMENT
SCHOOL RESOURCE OFFICER
The Clearlake Police Department works in collaboration with the Konocti Unified School District to provide
security, crime prevention and additional resources to the school, students and faculty. The School
Resource Officer (SRO) is a full-time sworn Police Officer position which oversees nine K-12 schools in the
school district and the court community school located in the City of Clearlake totaling approximately
3000 students. The Konocti Unified School District encompasses a large area covering Clearlake Oaks, the
City of Clearlake and Lower Lake areas. The SRO provides a unique role assuming primary responsibility
for all calls for service just as a patrol officer provides for the municipalities or Deputy Sheriff in rural
county areas.
A few of the key components critical to the position of the SRO in serving as a liaison between the school
and police are:





The ability to disseminate information as needed with pertinent and updated contact
information.
Develop incident response for handling all types of emergencies.
The incorporation of law enforcement into crisis management teams.
Coordinate efforts with school liaisons resolving problems that are not necessarily law
violations.

The direct contact between the school administration, teachers, parents and students is important and
could make a significant difference in critical incidents. The relationships and image created allows for a
fluid working environment and a positive professional asset to the school and community.
In the 2016 school year Clearlake Police Department, in collaboration with the Konocti Unified School
District, has had the ability to hire two school resource officers. One full-time SRO dedicated 100% of the
time and another SRO primarily in the schools but assists with patrol functions as needed. This allows the
flexibility and coverage the school district needs to provide a safer and more secure environment on the
separate school sites.
The SRO’s are proactive and on the ground assisting with arrests, issuing citations, community service,
problem solving, special events, special threat assessment projects, traffic control and extra-curricular
activities. During the 2016 school year the SRO’s responded to over 800 incidents with multiple arrests.
Stephanie Green, School Resource Officer

CLEARLAKE POLICE DEPARTMENT
K-9 PROGRAM
During 2016 the Clearlake Police K-9 unit held two very successful fundraisers. The first was “Tip-A-Cop”,
which was held at Main Street Bar and Grill. Numerous officers from the department participated and
raised over $3,800 in less than six hours. The second was the annual K-9 dinner event. This event was
extremely successful this year with a turnout in excess of 250 people comprised of both Clearlake citizens,
in county and out of county residents, who all came to show support and donate to the K-9 Unit. Both of
these events help contribute to the on-going, continued success the K-9 Unit has displayed over the years.
Without the dedication displayed by members of the Clearlake Police K-9 unit, other members of the
department, coupled with community support, the Clearlake Police K-9 unit would be nonexistent.
In January of 2016, the Clearlake Police K-9 unit gained two new members. After a strenuous testing
process, Officer Travis Parson and Officer Mark Harden were selected to be K-9 handlers to fill vacancies
left from the prior year. Officer Parson was partnered with a one and one half year old Belgian Malinois
and Officer Harden with a two (2) year old Belgian Malinois. The Clearlake Police Department K-9 Unit
thought it would be a fun way to give back to the community by allowing students from Pomo Elementary
School and Burns Valley Elementary School to name the two newest canines through a contest. The
contest was for students to draw a picture of the canine and to write down their choice of names on the
drawing. At the conclusion of the contest, Officer Parson’s K-9 partner was named “Bear” and Officer
Harden’s K-9 partner was named “Zip”. In their short time with the K-9 Unit, both “Bear” and “Zip” have
had numerous apprehensions and have had several surrenders of wanted violent criminals.
In June of 2016, Officer Michael Ray’s K-9 partner “Harley” was retired. Officer Ray was the senior member
in the K-9 unit, having been partnered with “Harley” for approximately four and one half years. Officer
Ray and “Harley” had a very successful career during their tenure. In addition to apprehending numerous
violent fugitives, having got countless surrenders from violent wanted subjects, “Harley” located a missing
11-year-old mentally challenged female as a result of a K-9 track. When located, the female was suffering
from hypothermia and was unconscious. It was determined if not for Officer Ray and “Harley” locating
this missing girl in the timely manner which they did, she would have likely perished. Upon “Harleys”
retirement, Officer Ray purchased “Harley” and he now resides with Officer Ray and his family.
If 2017 is any reflection of 2016, I look forward to the continued advancement and success of the Clearlake
Police K-9 Unit through the steadfast dedication by its members coupled with community backing and
support.

Sergeant Travis Lenz, K-9 Unit Supervisor

CLEARLAKE POLICE DEPARTMENT
COMMUNICATIONS AND RECORDS
The Communications Unit might be considered the hub of the Department’s field operations as it is the
link between citizens and first responders. Dispatchers are almost always the first contact, and sometimes
the only contact the public has with the Police Department. They are required to triage and prioritize
incoming calls for service and make referrals to other agencies when appropriate.
In 2016, the Communications Bureau answered 50,890 phone calls for the City of Clearlake. These calls
ranged from an emergency being reported, to someone simply asking for information or asking to speak
with an officer, or animal control. This volume equates to 5.79 calls every hour, of every day, 365 days a
year.
Dispatch personnel also maintain the records of the Clearlake Police Department, both computerized and
past paper records. Dispatchers provide 24-hour support to the Department and are the custodian of all
Police Department records. It also serves an important role in the investigative process and to the public
needing crime reports and other assistance
The Communications Center, when fully staffed, has five (5) full-time Dispatcher/Clerks and one (1) fulltime Records/Communication Supervisor. During the 2016 year we were short staffed with only two (2)
full-time Dispatcher/Clerks and one (1) full-time Records/Communication Supervisor. Department staff
worked very hard to fill these vacant positions over the last year.
Unfortunately, one of our full-time dispatchers resigned during the 2016 year.
In 2016, the department hired two (2) new police dispatchers. The communications training program
consists of sixteen (16) weeks. These two dispatchers were successful in completing the training program.

Sherri Vannest, Records/Communications Supervisor

CLEARLAKE POLICE DEPARTMENT
COMMUNICATIONS/RECORDS

Sherri Vannest
Records/Communication Supervisor

Wendy England
Dispatcher/Clerk

Melissa Carpenter
Dispatcher/Clerk

Jessica Underwood
Dispatcher/Clerk

Alexis Anderson
Resigned 06/29/2016

PROPERTY AND EVIDENCE
Property and evidence is a vital part of the police department. The Evidence Technician is responsible for
all property and evidence that is brought in to the Clearlake Police Department. This covers any property
that officers bring in for evidence, found property, and safe keeping. The Evidence Technician’s duties
are to check, secure, store and dispose of property or evidence. This occurs after the cases are
adjudicated or the retention time has expired. The technician also keeps track of the property, keeping
the chain of custody, sending evidence to different crime labs, and having the evidence available to take
to court.
The property and evidence has one full-time technician and Volunteers in Policing (VIPS) assisting when
needed. The Evidence Technician has been busy organizing and purging property. It is an
ongoing process with many different types of property and evidence to go through. In the year 2016 the
evidence room was expanded, doubling the size. Even with the expansion, the space is limited. With the
busy year of 2016, the property room is still pretty full. The technician is continuing to purge on a daily to
weekly basis in an attempt of clear out the old property.
The technician is actively working on a firearm purge with approximately 100 long guns and handguns.
The plan for 2017 is to continue to purge property and evidence from cases which have been adjudicated,
unclaimed found property and property being held for safekeeping that has not been reclaimed.

Support Services Technician /Property Custodian
Nicki Burrell

CLEARLAKE POLICE ASSOCIATION
For years, the Clearlake Police Officer Association has been dedicated to serving both its member and the
community. We are constantly striving to better the city and its surroundings through donations of both
time and money. This year we donated, as we do every year, to the South Shore Little League, along with
the Lower Lake High School Sober Grad Night.
We assisted with the Lake County Victim Witness toy drive, along with donating to and assisting the Shop
with a Cop event held at Wal-Mart. The Clearlake Police Officer Association also conducted our annual
escort of Santa Claus which occurred on Christmas Eve during our toy drive event. The Clearlake Police
Officer Association has been doing this for over fifteen years with donations from its members, along with
donations from citizens. This year twenty-six children were able to get visits from Santa Claus.
In conducting our community service, the Clearlake Police Officer Association does not look for
commendation, reward or acknowledgement. At times, we are the first people that visitors and
community members see and believe that holding ourselves to a higher standard reflects positively on
our community.
The Clearlake Police Officers Association would like to thank our community for their support and we look
forward to another positive year.

Michael Ray
President

Ryan Peterson
Vice-President

Elvis Cook
Sgt. At Arms

Wendy England
Treasurer

Nicki Burrell, Secretary

CLEARLAKE ANIMAL CONTROL
Clearlake Animal Control has had significant changes over the last year. The City of Clearlake began 2015
with one field Animal Control Officer and services for care and boarding of all animals was contracted with
the SPCA. The contract was terminated by the SPCA on October 1st, and at that time, the City of Clearlake
decided to change the way the City handled Animal Control services. The decision was made to care for
all City of Clearlake animals “in house”. Work began for a temporary facility at the Public Works yard
where an upgraded sanitation system and new kennels were installed. Since this time the City of Clearlake,
Animal Control Department, has hired two additional employees to help care for the animals seven days
a week. One of the employees hired had been a volunteer with the Clearlake Police Department and
Animal Control for eight months.
In 2016, our Animal Control Officer was dispatched to 363 calls for service; wrote 18 reports, 7 of which
were animal cruelty related; impounded 619 animals; issued 109 Notice of Violations, and 45 citations,
took 124 Animal Bite Reports; and issued over 1,200 dog licenses.
Clearlake Animal Control has begun to excel at adopting and fostering unwanted animals. Along with the
local, animal loving community, Clearlake Animal Control has started to gain a good working relationship
with outside agencies and rescues to further promote or transfer our cities adoptable, unwanted animals.
The future goal for Clearlake Animal Control consists of a new facility. Goals for the new facility will
include a large indoor kennel area, adoption room, office, vet services and surgical area. The residents of
Clearlake have a need for a local, low cost spay and neuter programs and the City hopes to implement
this in the future as well.

Animal Control Officer
Jenna Tuller

CLEARLAKE POLICE CHAPLAIN
Lots of things have changed in the twenty years I have served as the Police Chaplain for the Clearlake
Police Department. First of all, I am a great deal older and the officers keep getting younger. When I
stated at this, no one carried a cell phone. Now every officer and every offender would not leave home
without their phone. The national problem of how law enforcement is under a microscope for criticism
and all the horrific violence perpetrated upon agents of law enforcement is a terrible change in the
environment our officers work in every day. At the same time during this year, as I have been in the public
with officers, I have seen more people than ever come and express their appreciation towards our officers,
which is a great change.
What has never changed is how our officers respond to impossible situations and still make things work.
They are called on to be more than officers with abilities to arrest and ticket people. Any day of the week,
they are called on to be a marriage counselor, family counselor, fireman, animal control, road clearance,
finder of lost children, finder of lost adults and youth coach. These and many other things they do and
have done for years.
It is these men and women of the Clearlake Police Department that I seek to serve. They often call me
“Chap”. I would call them heroes. They would never say that of themselves. They think “I am just doing
my job”. I thank God there are people willing to do this job. My job is to encourage them to keep it up.

Chaplain Larry Fanning

CLEARLAKE POLICE EXPLORER PROGRAM
Police Explorers is a career-oriented program that gives young adults the opportunity to explore a career
in law enforcement by working with local law enforcement agencies. Post #7244, which had previously
operated out of the Clearlake Police Department in the mid 2000’s, was reopened in 2016. Spearheaded
by Lieutenant Celli and Officer Myers, the program began after a press release and word of mouth through
Officer Myers who was working as a school resource officer. Exploring, a program based through the Boy
Scouts of America, is designed for local youth ages 14 to 21 years of age. Participants are held to a high
academic and social standard. In conjunction with the Konocti Unified School District and several other
local organizations the Explorer program has received necessary funding to equip participants with
necessary uniforms and other equipment through the Konocti Unified School District and other donations.
Public services are a chance for the Explorers to get out in public and interact with the community. Events
range from crowd control at parades to providing security and uniformed presence at events like fairs and
sporting events, and directing traffic for sporting and other civic events.
In the later months of 2016, Officer Green was hired at the Clearlake Police Department. With her prior
experience as an Explorer advisor, Officer Green stepped into a leadership role of the program and has
been a large asset to the program.
In the future, we plan to expand the number of participants and compete in an Explorer competition.
Explorer competitions are events that are held in Sacramento where posts from all over the state of
California compete in numerous training scenarios, (i.e, building clearing, high risk vehicle stop, shooting,
and arrest and control.

CLEARLAKE POLICE VOLUNTEER PROGRAM
“V.I.P.S”
The Clearlake Volunteer Program depends on a constant flow of volunteers and donations to operate as
an effective unit. Private individuals, as well as businesses, are always encouraged and even urged to
contribute time, money, or services to this essential group.
We are a group of mostly senior volunteers dedicated to assisting the Clearlake Police Department and
the citizens of Clearlake. We have 14 active volunteers in the program and we are always looking for more
volunteers.
Some of the things we do involve working in the office. We make phone calls to senior citizens throughout
the county on our YANA Program. You Are Not Alone, allows us to check and make sure our most
dependent citizens are ok, making their doctor’s appointments and getting the help they need. If no one
answers we call one of their emergency contacts to check on them. If all the emergency contacts are
unavailable, we send an officer to check on them.
Volunteers also assist with the mail, both outgoing and incoming, transport vehicles that need repair,
transport evidence to Department of Justice, traffic control, and assist at crime scenes. We also help with
parades, and events by blocking streets. We assist with Toys for Tots.
We have monthly meetings where lunch is provided and talk about what we are doing and need to do.
We are always looking for more volunteers and more ways to serve our city. Stop by the office and pick
up a volunteer application and join us.
In the past year, we have logged 5,113 hours working for the community with Clearlake Police
Department.

LAW ENFORCEMENT CODE OF ETHICS
As a law enforcement officer, my fundamental duty is to serve the community; to safeguard lives and
property; to protect the innocent against deception, the weak against oppression or intimidation and the
peaceful against violence or disorder; and to respect the constitutional rights of all to liberty, equality and
justice.
I will keep my private life unsullied as an example to all and will behave in a manner that does not bring
discredit to me or to my agency. I will maintain courageous calm in the face of danger, scorn or ridicule;
develop self-restraint; and be constantly mindful of the welfare of others. Honest in thought and deed
both in my personal and official life, I will be exemplary in obeying the law and the regulations of my
department. Whatever I see or hear of a confidential nature or that is confided to me in my official
capacity will be kept ever secret unless revelation is necessary in the performance of my duty.
I will never act officiously or permit personal feelings, prejudices, political beliefs, aspirations, animosities
or friendships to influence my decisions. With no compromise for crime and with relentless prosecution
of criminals, I will enforce the law courteously and appropriately without fear or favor, malice or ill will,
never employing unnecessary force or violence and never accepting gratuities.
I recognize the badge of my office as a symbol of public faith, and I accept it as a public trust to be held so
long as I am true to the ethics of police service. I will never engage in acts of corruption or bribery, nor
will I condone such acts by other police officers. I will cooperate with all legally authorized agencies and
their representatives in the pursuit of justice.
I know that I alone am responsible for my own standard of professional performance and will take every
reasonable opportunity to enhance and improve my level of knowledge and competence.
I will constantly strive to achieve these objectives and ideals, dedicating myself before God to my chosen
profession . . . law enforcement.
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